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Which smart phone do you use?

Hong Kong / International Mainland China

iPhone Android (Hong Kong / Android (Mainland China)
International)
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() Back to menu

Download and install the app — iIPhone

@ Scan the QR code or
click here to open the

App Store*

@ In-app scanning via
WeChat is not
supported

’

App Store
. Dovagad

@ Tap "Get" to download the My Sunlife Hong Kong

app

Hong Kong App Store

Category: Finance

9:41 il T ==
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My Sunlife Hong
Kong
Finance
Hong Kong GET

HED 2,200,000.00

@ & & ¥ Q

Today Games Apps Arcade Search

Mainland China App Store

Category: Finance
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@ Once downloaded, tap
the icon to launch the

app

Apbp Store
Hong Kong

My Sunlife

Q Search 3

*Not available in the EU, US, or Canadian App Store. Please switch your App Store region or use the web version [



https://apps.apple.com/hk/app/my-sun-life-hk/id1335907850?l=en-GB
https://clients.sunlife.com.hk/mysunlife/?locale=en-US
https://apps.apple.com/hk/app/my-sun-life-hk/id1335907850?l=en-GB

() Backtomenu @ EN | 88 &K

Download and install the app
— Android (Hong Kong / International)

@ Ensure Google Play @ Scan the QR code or @ Tap “Install"to download
Store is installed on your click here to open the the My Sunlife Hong
phone Google Play Store Kong app

é

@ In-app scanning via
g My Sunlife Hong Kong
WeChat is not . T

supported

@ Seeing “Not Supported” or “Browser not supported”?

@ Once downloaded, tap
the icon to launch the

app

17:36 # 1

>3
1
G
Play Store My Sunlife

LN 74]

Please go to the next page for the Android (Mainland China) guide.


https://play.google.com/store/apps/details?id=com.sunlife.hk.mysunlife
https://play.google.com/store/apps/details?id=com.sunlife.hk.mysunlife

(-] Back to menu

Download and install the app
— Android (Mainland China)

@ Scan the QR code or
click here to visit the My
Sunlife Hong Kong Web

@ In-app scanning via
WeChat is not
supported

@ Tap "Log in" and enter your

registered login ID and

password

() LT 9:30 [ ) LT 9:30 [ ) vl
@ sunlife.com.hk [ @ sunlife.com.hk t @ sunlife.com.hk t
- Sunlife —
< Back D *HEM ® 0 a=
Sunlife Download app now
L A Download APK* (5 —

*For Android users without Google Play.
Log in with your existing Sun Life MPF

(not eMPF) or My Sun Life credentials. Good morning, Chan Tai Man!

Login ID
‘ E) @ () (@
Claims View policy Update ILAS fund
Welcome to My Sun oy caiacti g
Password
Life Hong Kong ‘ - ‘
Policies and accounts
Platform f
Remember me
One account to manage all your policies and
investments. Forgot login ID o
Forgot password Generations Il
Login ﬁ Life
. Policy number: 12345678
Login
New to My Sun Life Hong Kong? Insdred Ghan'Tai Man
New to Sun Life? Create an account
Create an account © | Sum assured HKD 1,000,000
Need help? Contact us
Premium due date 01/01/2025

..

é

- + E] & + @ & + @

(D Don't have an account yet?

Tap “Create an account” to set up your account first.

@ EN | %88 | &%

@ Tap "Download APK" to install the app

File might be harmful

X

Cancel Download anyway

Download and install My Sun
Life Hong Kong app

You may see a warning message on the next
screen. If the Android installer is from Sun Life,
it is entirely safe to download. Click "Download"
to begin, and select "Install” once the download
is complete.

OK _%



https://clients.sunlife.com.hk/mysunlife/?locale=en-US
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Download and install the app — Huawei

Select your current Huawei operating system

et

O App installation not supported

N\ HarmonyOS } | HamonyOS
X \ - BREBERS FE
Huawei (Hong Kong / Huawei (Mainland China) Huawei (HarmonyOS
International) NEXT)

Running HarmonyOS 1-4

Running EMUI Running HarmonyOS NEXT /

View download guide — View download guide — HarmonyOS 5 or above

Use the web version [

*Please use Google Chrome, Microsoft Edge,
or QQ Browser

=u How to check your Huawei system version?

Go to "Settings" > "About phone" on your device to find your system name and version.



https://clients.sunlife.com.hk/mysunlife/?locale=en-US

Need help?

(3

Individual Insurance Client Service
Centre

R, (852) 2103 8928

M hk_csd@sunlife.com

Service hours

Monday to Friday: 9am—-6pm
Saturday: 9am—-1pm

Sunday and Public Holidays: Closed

() Backtomenu &) EN

N

Sun Life Trustee MPF Hotline

R}, (852) 31831888
= Fax:(852) 31831889
™M mpfsif@sunlife.com

Service hours

Monday to Friday: 9am—-6pm
Saturday: 9am—-1pm

Sunday and Public Holidays: Closed
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Log in My Sunlife Hong Kong Client Platform via
WeChat (1/2)

@ Open WeChat and use one of the following methods to @ Go to the Sun Life Hong Kong official account, tap Follow
find the Sunlife Hong Kong official account: Service Account or Services, then tap Customer

Support in the bottom right corner of the message page

- Search for the official account: Tap Search at the and select "My Sunlife Hong Kong'".

top of the Home screen and select Service Accounts.

n M n : -t 4 g ) 5
Enter “Sunlife Hong Kong" or the WeChat ID o7 @ Mook e
. < Service Accounts Qe < FE KPR Bi8
us 7}
unLife_HK".
HEKPER
EHBKBEMAEMRASE SUNLIFEHO... & BERGES - @
TEEE 5 ¢:H » B9F |
158 . Channel: E#XHLE RS EEBKPAERE S
(e
- ns AR A
KBAF R ATHRZEHEL
— i A_H Photos Article Channelsl Services 3 ,%ﬁégﬁﬁéﬁA;{%ﬂﬁ/A

ARE  2m BE B BE e 3 BEREAL SR - B
— HIF= IRt RIZ R KRS W
ROMEE  ARS  BES WS BES % > MREEFPSWRAINT -
WSBENEBAFT—THEINN
BF - BITRH=E2EEFTH
K=+%  5|9mREEFRS
AR - FEWKASRBRAST
FFREBE 135 AE - ASER

FiBKBIER
R&S

FBKBEMAMRAS) SUN LIFE H... &

MySunLife HK BRERN ;:‘Eg;ﬁ% o i},\mﬁﬁ.‘_*_@L‘*
ENEZE : https:) BRHA]

com.hk/zh-hans/ab

IEIEHE | 20014 H Sun Lifek ct-us/ IRSHER
weom . . . BEF +SEERREEGA. ale —
« Scan the QR code: Tap the “+" icon in the top-right " T

retzicie)
corner, then select Scan e

RtHEE ERR R

FE 2ERE EPER
WeChat

@ New Chat

Invite Friends 1§l SEASCROIEE

@ Follow Sunlife on WeChat today to stay up to date
with our latest news!
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Log in My Sunlife Hong Kong Client Platform via
WeChat (2/2)

@ Tap Log in on the home @ Tap the "..." icon in the @ Open and access the @ Log in or create an
screen top right corner. login page using your account now to keep
default browser track of your protection

and MPF on the go

11:090 & il LTE 9:41 all = = 9:41 all F -

w My Sun Life HK

mysunlifelk-chatapp. sunlfe.com hie

My Sunlife Hong Kong
tappsuniife.com.hi

mysunlifehb-chatap

s ® o
Sun Life @ 6

A B &

Step1

Tap “---" in the top right corner here

Step 2

Select “Open in Browser” (Safari /

Google Chrome / Microsoft Edge)
Microsoft Edge is recommended for Android

systems

Welcome to My Sunlife
My Sunlife Hong Kong Hong Kong Platform
ll nt Pl tform Fobacn ey oy ek Chita oo Sk ey bk One login. Easily manage your protection and
C (& a S » ‘:5' Tk " _}.ﬁ\_ o MPF in one place.
Manage your policies, submit claims and et B Bharame I T e e e b E - e
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@ For the best experience, please use a supported browser (Safari, Google Chrome, or Microsoft Edge). Microsoft Edge is
recommended for Android users.




