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MPF Reward Membership Program Terms and Conditions 
 
1. The Program 

1.1. The MPF Reward Membership Program (the “Program”) is offered by Sun Life Hong Kong 
Limited ("Sun Life", "we", or “us”) and governed by the following terms and conditions (these 
“Terms”). 

1.2. For details on the benefits offered under this Program, please refer to the separate "MPF 
Reward Membership Program Benefits Terms and Conditions." Benefits may be subject to 
additional terms in that separate document, and Sun Life reserves the right to update them 
without prior notice. 

2. Eligibility 

2.1. The Program is available only to selected clients chosen by Sun Life. Selected Clients (each a 
“Selected Client”) refer to Sun Life MPF clients who have received an invitation from Sun 
Life. 

2.2. Selected Clients are chosen by Sun Life at our sole discretion, and we have the sole 
discretion to decide whether a Sun Life MPF client is chosen for the Program. Such decisions 
shall be final and conclusive. 

2.3. To enroll as an MPF Reward Membership Program Member (“Program Member”, “you”), 
Selected Clients must follow the instructions on the invitation materials to enroll before the 
enrollment deadline stated on the invitation materials. 

2.4. Selected Clients will be notified of their membership tier (“Membership Tier”) in the 
Program invitation materials. 

2.5. The Program membership is valid only when a Program Member meets the following 
requirements: 

i. holds a valid Sun Life MPF Mobile app and relevant user account; and 
ii. holds at least one effective MPF account of the designated account type(s) (defined in 

Section 3.3 below) under the Sun Life Rainbow MPF Scheme (the “Scheme”) with non-
zero accrued benefits. Details of the designated account type(s) applicable to each 
Program Member are set out in the Program invitation materials and the Sun Life MPF 
Mobile App. 

3. Membership Tier 

3.1. There are seven tiers of membership: Basic Tier, Tier 1, Tier 2, Tier 3, Tier 4, Tier 5, and Tier 6. 

3.2. Each Program Member will be placed in a Membership Tier based on the Membership Tier 
Requirement as set out below. 

Membership Tier Requirement: 

Membership Tier Tier Name Amount of the Aggregated MPF Assets 

Basic Tier Essential HK$200,000 or below 

Tier 1 Bronze Over HK$200,000 to HK$300,000 

Tier 2 Silver Over HK$300,000 to HK$500,000 

Tier 3 Gold Over HK$500,000 to HK$1,000,000 

Tier 4 Platinum Over HK$1,000,000 to HK$2,000,000 

Tier 5 Diamond Over HK$2,000,000 to HK$5,000,000 

Tier 6 Diamond Plus Over HK$5,000,000 

3.3. ”Aggregated MPF Assets” means the aggregate amount of assets held in a Program 
Member’s account(s) of the designated account type(s) under the Scheme (collectively, the 
“MPF Account(s)”) as at an assessment day (“Assessment Day”). Details of the designated 
account type(s) applicable to each Program Member are set out in the Program invitation 
materials and the Sun Life MPF Mobile App. 
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3.4. The first Assessment Day of the Program is 30 November 2025, or such other date as 
notified by Sun Life. 

3.5. A Program Member can only be in one Membership Tier at a time. 

3.6. Sun Life may upgrade a Program Member to a higher Membership Tier at our sole discretion. 

3.7. Sun Life may change the requirements to qualify for each Membership Tier from time to 
time without prior notice. 

4. Membership Cycle 

4.1. A membership cycle runs from 1 January to 31 December. 

4.2. Once a Program Member is enrolled for a membership cycle, the membership in the Program 
remains valid throughout the membership cycle, subject to ongoing compliance with the 
validity requirements set forth in Section 2.5. 

5. Membership Tier Readjustment  

5.1. There are two readjustment cycles per membership cycle. The Membership Tier of all 
Program Members will be assessed and readjusted according to the dates set out below: 

Readjustment Cycle Assessment Day Readjustment Day 

1 Last working day of March First working day of May 

2 Last working day of July First working day of September 

5.2. For the avoidance of doubt, any changes affecting the amount of the Aggregated MPF 
Assets will be taken into account in calculating the amount of the Aggregated MPF Assets, 
including but not limited to the following: 

i. any new assets transferred into any of a Program Member’s MPF Account(s) under the 
Scheme; 

ii. any new contributions made to any of Program Member’s MPF Account(s) under the 
Scheme; 

iii. the total amount of assets transferred out of and/or withdrawn from Program Member’s 
MPF Account(s) under the Scheme; and 

iv. investment gains or losses. 

5.3. A Program Member will be upgraded to the corresponding Membership Tier if they fulfill the 
Membership Tier Requirement for that tier. Multiple tier upgrades in a single readjustment 
are allowed. The new tier level will be effective on the Readjustment Day. 

5.4. A Program Member will be maintained at their current Membership Tier if they fulfill or fail 
to fulfill the Membership Tier Requirement for the current tier. Program Members will not be 
downgraded during a membership cycle. 

5.5. If a Program Member is upgraded following a Membership Tier Readjustment, they will be 
notified within 1 week after the Readjustment Day, by email or SMS. 

6. Membership Renewal 

6.1. Membership renewal is available only to selected Program Members chosen by Sun Life. 
Selected Program Members (each a “Selected Program Member”) refer to Program Members 
who have received a renewal invitation from Sun Life. 

6.2. Selected Program Members are chosen by Sun Life at our sole discretion, and we have the 
sole discretion to decide whether a Program Member is chosen for membership renewal. 
Such decisions shall be final and conclusive. 

6.3. Selected Program Members must follow the instructions on the renewal invitation to renew 
membership for the next membership cycle before the renewal deadline stated on the 
invitation materials. 

6.4. A Selected Program Member’s new membership tier level is determined according to the 
Membership Tier Requirement. The Assessment Day for membership renewal is the last 
working day of November of the current membership cycle. 
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7. Termination of Membership and Termination or Changes of the Program 

7.1. Sun Life will terminate a Program Member’s membership, exclude the Program Member 
from the Program, and/or revoke all the member benefits that have been awarded or earned 
by you if we discover at any time that you: 

i. abuse any of the Program privileges, rewards, offers, vouchers, gifts, experiences and/or 
services; 

ii. tamper with the Program, privileges, rewards, offers, vouchers, gifts, experiences and/or 
services; 

iii. engage in abusive, deceitful, or fraudulent behaviour in relation to the Program, 
privileges, rewards, offers, vouchers, gifts, experiences and/or services; 

iv. fail to comply with any of these Terms; 
v. make any misrepresentation or false statements to us; or 

vi. violate applicable law or regulations. 

7.2. Sun Life reserves the right to suspend or remove the Program for an indefinite period of 
time; or to change, cancel, or terminate the Program, privileges, rewards, offers, vouchers, 
gifts, experiences or services; or amend these Terms at any time without prior notice. This 
includes suspension due to force majeure events beyond our control, such as regulatory 
changes, system failures, natural disasters, pandemics, or other unforeseen circumstances 
that prevent the operation of the Program. Any changes will be posted on our website and 
notified to Program Members where practicable. Please check our website for the latest 
details, availability, and the applicable terms and conditions of the Program and benefits. 

8. General Terms 

8.1. In case of any dispute arising out of this Program or these Terms, our decision shall be final 
and conclusive, without liability to Sun Life. 

8.2. The membership cannot be sold, exchanged, transferred, refunded, or converted to cash, 
discounts, or other services. 

8.3. These Terms are governed by and construed in accordance with the laws of Hong Kong. If 
any provision of these Terms is held invalid or unenforceable, the remainder shall continue in 
full force and effect. 

8.4. In the event of any discrepancy or inconsistency between the English version and the 
Chinese version of the Program promotional materials and these Terms, the English version 
shall prevail. 

 

Issued by Sun Life Hong Kong Limited (Incorporated in Bermuda with limited liability)  

Last Updated Date: 15 December 2025 


