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MPF Reward Membership Program Benefits Terms and Conditions

1. The Terms

1.1.  The benefits offered under the MPF Reward Membership Program (the “Program”) are

governed by the following terms and conditions (these “Terms").

1.2. These Terms shall be read and construed in conjunction with the “MPF Reward Membership
Program Terms and Conditions” (the “Program Terms"). Unless otherwise expressly defined
herein, terms defined in the Program Terms shall have the same meaning whenever they are

used in these Terms.
2. Member Benefits
2.1. “Member Benefits” means the privileges, rewards, offers, vouchers, gifts, experiences, and

services available to Program Members based on their Membership Tier, as detailed in the table

below or as otherwise notified by Sun Life from time to time.

2.2. Program Members are entitled to different levels and categories of benefits in the respective

Membership Tier as listed in the table below:

Table 1— Benefits available for Basic Tier to Tier 3 Program Member per Membership Cycle

Tier 3
(Gold)

Tier 1
(Bronze)

Tier 2
(Silver)

Basic Tier
(Essential)

Benefit

A. Lifestyle Privileges

Exclusive partner offerson | v/ v v v
shopping and lifestyle
essentials

Birthday Delight - Birthday gift Premium birthday Premium birthday

gift gift
Lifestyle or festive - 2 rewards 2 rewards 3 premium rewards
rewards
B. MPF Education & Insights Campaigns
Number of campaigns 4 4, with one 4, with one 4, with one premium

eligible to participate per
membership cycle

participation prize
per campaign

participation prize
per campaign

participation prize
per campaign

C. Elite Service

Dedicated client service - - v v
hotline

Table 2 — Benefits available for Tier 4 to 6 Program Member per Membership Cycle

Tier 4
(Platinum)

Tier 5
(Diamond)

Tier 6
(Diamond Plus)

Benefit

A. Lifestyle Privileges

Exclusive partner offerson | v/ v v
shopping and lifestyle
essentials

Birthday delight

Premium birthday gift

VIP birthday gift

VIP birthday gift

Lifestyle or festive gifts

3 specially curated
rewards for Tier 4

3 specially curated rewards
for Tier5&6

3 specially curated rewards
for Tier5&6

B. MPF Education & Insight

s Campaigns

Number of campaigns
eligible to participate per
membership cycle

4, with one specially
curated participation prize
for Tiers 4-6 per campaign

4, with one specially
curated participation prize
for Tiers 4-6 per campaign

4, with one specially
curated participation prize
for Tiers 4-6 per campaign
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Benefit Tier 4 Tier 5 Tier 6

(Platinum) (Diamond) (Diamond Plus)

C. Elite Service

Dedicated client service v v v
Hotline

Dedicated account - v v
manager

D. Selected Experience

Invites to curated events Ttime 2 times 3times
or adventures

2.3. Unless otherwise specified, Benefits will be credited to your Sun Life MPF Mobile app account
(e.g., in the Coupons section), or sent to your registered email address on record, or delivered
via Sun Life MPF Mobile app push notification if you have enabled the push notification

function.

2.4. Notwithstanding 2.3 above, certain Benefits may only be made available in the Sun Life MPF
Mobile app without further notification to Program Members. To access and use such Benefits,
Program Members must maintain a valid Sun Life Mobile App and associated user account.

Failure to do so may result in the inability to enjoy those Benefits.

2.5. Some Benefits may be offered only during specific periods. For Program Members who enroll in
the Program after the start of a membership cycle, certain Benefits may not be available, and

they may not enjoy the full range of Benefits for that cycle.

2.6. Program Members may be upgraded to a higher Membership Tier during a membership cycle.
Any Benefit distributed prior to such upgrade shall not be provided retroactively under the
higher tier.

3. General Terms

3.1. Benefits may have different validity periods and will become invalid if not redeemed or used
within the stated period. The use of Benefits is subject to the terms and conditions specified by
the respective suppliers or providers from time to time. Sun Life shall not be liable if you fail to
use or enjoy any Benefits due to non-compliance with the relevant terms and conditions

provided by the suppliers or providers.

3.2. Benefits are subject to availability and may be changed, substituted, or withdrawn by Sun Life
at any time without prior notice, including due to force majeure events beyond our control
(such as regulatory changes, supplier issues, natural disasters, or pandemics). Changes will be

notified via the Sun Life MPF Mobile app, email, or our website where practicable.

3.3. Benefits received from or through the Program cannot be sold, exchanged, transferred,

refunded, or converted to cash, discounts, or other services.

3.4. Certain Benefits may include products or services supplied by third parties. The use of such
products or services is at the Member's own risk, and Sun Life makes no representations or
warranties regarding their quality, safety, or suitability. Sun Life shall not be liable for any loss,
damage, injury, or other liability arising from the use of third-party products or services. Any
disputes or complaints regarding third-party products or services must be resolved directly

between the Member and the third-party supplier.

3.5. Inthe event of any dispute arising out of the Benefits or these Terms, Sun Life's decision shall

be final and conclusive, without liability to Sun Life.
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3.6. These Terms are governed by and construed in accordance with the laws of Hong Kong. If any
provision of these Terms is held invalid or unenforceable, the remainder shall continue in full
force and effect.

3.7. In the event of any discrepancy or inconsistency between the English version and the Chinese
version of these Terms, the English version shall prevail.

Issued by Sun Life Hong Kong Limited (Incorporated in Bermuda with limited liability)
Last Updated Date: 15 December 2025
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